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Signing In with an Existing One Healthcare ID

e Select New Account Registration. S your one Healicare D

New Account Registration

e You will be prompted to enter your Tax ID T N LI oy e
Number (TIN) for your new account. Once ; o
entered, select Validate.

e You will be asked if you have a One
Healthcare ID. Click Yes. (Note: if you do poyousteadyheve s one flsltheere 07
not have a One Healthcare ID, see the =
process outlined in Adding a New ePRG R
User without an Existing One Healthcare
ID)

Sign In

Cne Healthcare ID or Email address

e Sign In to your One Healthcare ID
account.

Forgot One Healthcare 1D?

One Healthcare )

Consent for my One Healthcare ID

Using your One Healthcare ID to sign in to electronic Provider Resource Gateway
means that electronic Provider Resource Gateway uses your One Healthcare ID
‘account information to verify your access. We share this information with electronic
Provider Resource Gateway

¢ You may need to select | Agree to grant
permission to share your account
information with ePRG if you have not :;1%::?;;:5::‘"RZ':H‘:;D;::?;"m'e o accou
done so in the past.

Email address

You acknowledge that your account information provided to electronic Provider
Resource Gateway is subject to electronic Provider Resource Gateway's privacy policy,
which may be different from One Healthcare ID privacy policy.

One Healthcare @

Authenticator Code

To access your account

¢ You will be asked to verify your identity using oy gl e
the Microsoft Authenticator app.

Authenticator Code

Problem with your Authenticator? Setup Again

Try another sign in options |
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% Register Your New Account

e You will be redirected to the ePRG
Registration page; review the HIPAA

E-mail:

Privacy Statement and select Agree. TaxiD

One Hesitare 1D
Click Verify TIN and select a provider. Freme
Continue to complete all fields and select o
Submit. 4PRG Nickname

Title:

Work Phone:
Ext

PIN

Verification: | FJNEV:

DN GG

Provider Web Portal
vide 1 E])

e Upon successful submission, you will be o

redirected to the ePRG landing page to

login with your One Healthcare ID. Sign in with your One Healthcare 1D
Please note: If you are not granted New Account Registration
immediate access, your ePRG profile is

still in review; you will be notified by email
once the profile has been verified.
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Signing In without an Existing One Healthcare ID

e Select New Account Registration. Sign in with your One Healtncare ID

New Account Registration

e You will be prompted to enter your Tax Please enter the Tax ID Number (TIN)for your new account:
ID Number (TIN) for your new account. Concel

Once entered, select Validate.

e You will be asked if you have a One
Healthcare ID. Click No. (Note: if you have Do youslready have a One lleltheare 107
a One Healthcare ID, see the process
outlined in Adding a New ePRG User with ——
an Existing One Healthcare ID)

One Healthcare @

Create One Healthcare ID

* Required Fields

e Enter all required fields and select e
Continue, located at the bottom of the |
Create One Healthcare ID page. You will Last Name*
be prompted to verify your email address |
by entering the 10-digit access code sent

Year of Birth*
to you. |
Email Address™
Create One Healthcare ID* (Username)
© WellMed Medical Management, Inc. All rights reserved. Confidential property of WellMed. 4

Do not copy or distribute without express written permission from WellMed.



@) WELLMED

One Healthcare @

e You will receive an automated email from
noreply@onehealthcareid.com with your Your One Healthcare ID
One'tlme aCCGSS COde' Activate my One Healthcare ID

If you prefer, copy this 10-digit code 6369736042 and paste it into the box for the activation code on the
Activate Your One Healthcare ID page.

E nter th e lo-d Ig It access COd e an d Se I eCt If you did not request an activation link or code, or if you have questions about setting up an One
. Healthcare ID, contact us at 1-855-819-5909 or optumsupport@optum.com.
Verify.

Thank you,

One Healthcare ID

One Healthcare (§)

Set up an Authenticator to Keep Your Account Secure

Setting up Microsoft Authenticator is quick and easy.

° Select Try Oth er Auth entlcatlon gsggéaéic?;'a\\uwmgstepsfowluDAumemlca!urunvou' What is Authenticator
Options to create your One Healthcare ID (

Step 1: Download and install the Microsaft Aulnenticator app on mobie.

Password or you can follow the steps for the Microsoft S

Micrason authenticator appicalion for each One Healthcare D

Authenticator.

Step 2

Add your account by scanning the QR code and select continue fo
enter the venfication code ta Complete the setup

Jnable to scan Q

Thes OR code is & secret. Don'tkeep = copy of s OR cuds or allow others to szan the same

Set up Authenticator Guide®

One Healthcare@

Consent for my One Healthcare ID

° Select I Ag ree to g rant perm ission to Using your One Healthcare ID to sign in to electronic Provider Resource Gateway

means that electronic Provider Resource Gateway uses your One Healthcare ID
account information to verify your access. We share this information with electronic

share your account information with roidor Resoutce Gatoncy
ePRG . One Healthcare ID

Name
Email address

I Agree,

You give One Healthcare ID permission to share your account information with
electronic Provider Resource Gateway;

Email address

You acknowledge that your account information provided to electronic Provider
Resource Gateway is subject to electronic Provider Resource Gateway's privacy policy,
which may be different from One Healthcare ID privacy policy.
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% Register Your New Account

e You will be redirected to the ePRG E-mai
Registration landing page; review the HIPAA Tax D
Privacy Statement and click Agree. °”e”ea“”“:e‘:’
Click Verify TIN and select a provider. Last Name:
Continue to complete all fields and select 2PRG Nikname
Submit. e

Work Phone:
Ext:
PIN

Veriication: | FJNZV

D e

e Upon successful submission, you will be
redirected to the ePRG landing page to login
with your One Healthcare ID.

Sign in with your One Healthcare ID

Please note: If you are not granted

immediate access, your ePRG profile is still New Account Registration
in review and you will be notified by email :

once the profile has been verified.

Sign In

One Healthcare 1D or Email address

Forgot One Healthcare 1D

Create One Healthcare ID

Manage My One Healthcare ID
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